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Hodng Thiing, ngay 17 thang 6 ndam 2024

Huéng din cai dat wng dung VNelD

Ngay 18/7/2022, Cuc Cénh sat quan ly hanh chinh vé trat tw xa hoi,
B) Cong an t6 chirc hop bao cong bd ung dung dinh danh dién tir (VNeID)
chinh thirc duge dua vao hoat dong. Sau day 1a hudng dan cai dt, kich hoat tai
khoan dinh danh va xéac thuc dién tir trén tmg dung VNelD nhu sau:

1. Huéng din kich hoat tai khoan dinh danh va xic thyc dién tir trén
itng dung VNelD

- Buée 1: Tai tmg dung

+ Dbi v6i thiét bi sit dung hé didu hanh Android: Trén thiét b di dong,
ngudi din mé tmg dung CH Play - Tai thanh cong cu tim kiém - Tim tir khod

“VNeID” - Sau khi App can tai hién thi - Chon “ Cai dat” dé tai ing dung
VNelD vé mdy.

+ Pbi v6i thiét bi sir dung hé didu hanh I0S: Trén thiét bi di dong, ngudi
dan mo ng dung App store - Tai muc Tim kiém - Tim tir khod “VNeID”- Sau
khi App can tai hién thi - Chon “ Nhén” dé tai tmg dung VNelD vé may.

- Buéc 2: M6 tng dung

Sau khi tai xong, nguoi dan 4n vao tmg dung VNelD trén man hinh chinh
hoic chon “Mo&” trén App Store/CH Play dé bit dau st dung.

- Buée 3: Ding ky tai khoan ung dung VNelD
Tai man hinh ding ky, cong dan dién s dinh danh cé nhén va s6 dién thoai cua
minh dé dang ky - Sau khi nhap thong tin hop 1€ & 4n “Pang ky” thi hién thi glao
dién quét ma QR code thé CCCD, ngudi dén dua ma QR trén thé CCCD gén
chip vao khung hinh - Trudng hop quét QR code hop 1€ hé théng tu dong dién
céc thong tin trong QR code thé chip vao form ding ky tai khoan (Truong hop
“Khong quét dugc QR code?” hé théng chuyén sang giao dién Nhap thong tin
dang ky tai khoan. Cong dan nhép thong tin con tréng) - Sau khi a an nut “Dang
ky”, hé théng s& gt yéu ciu xé4c thuc thong tin sang Co s& dit liéu Quéc gia vé
dan cu - Trudong hop “Pat” thi hé thdng giri SMS va thuc hién xac thuc (Truong
hop “Khong dat” s€ hién thi thong bao dé nghi cong dén diéu chinh lai thong
tin) - Xéac thuc OTP, nguoi dén nhdp ma OTP duogc gui vé dién thoai dé tién




hanh x4c thuc - Sau khi xéc thuc thanh cong, nguoi dan thiét 1ap méat khéu dé
hoan thanh viéc dang ky.

- Buérc 4: Dang nhap tai khoan tng dung VNelID

Tai man hinh ding nhép, nguoi dén nhap sb dinh danh c4 nhan va mat
khau vira dang ky dé dang nhap tai khoan tng dung VNelD.

- Buée 5: Dang ky tai khoan muc 1

Sau khi dang nhap, lua chon “Pang ky tai khoan murc 1” - Tai man hinh
hudéng dan ding ky tai khoan muc 1, chon “B4t dau” - Chon “Tdi da hidu” dé
bit dAu thuc hién diang ky tai khoan muc 1 - Thyc hién quét NFC trén thé CCCD
gan chip (dbi voi thiét bi khong hd tro NFC thi s& thuc hién quét ma QR Code
trén thé CCCD gan chip) - Sau khi quét xong NFC (hoac QR Code), hién thi
théng tin ctia ngudi dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh chan
dung - Sau khi xem xong video lya chon “Bo qua” dé tién hanh chup anh chén
dung va thyc hién chup anh chén dung theo hudng dan - Nguoi dén kiém tra lai
thong tin, nhap dia chi email (khong bt budc) va chon “Xac nhan thong tin
ding ky” dé hoan tat dang ky tai khoan muc 1.

- Buwde 6: Kich hoat tai khoan

Sau khi cong dan dang ky tai khoan murc 1 xong, nguoi dan kich hoat
bing cac cach chon “Kich hoat tai khoan dinh danh dién t¥” trén man hinh gidi
thiéu lmg dung VNeID hodc chon “Kich hoat” tai man hinh Pang nhap - NSD
nhap s6 dinh danh c4 nhén va s6 dién thoai va 4n “Guri yéu cau” thi hé théng s&
kiém tra mirc do tai khoan - Néu 1a tai khoan tmg dung VNelD sé& hién thi thong
béo “tai khoan cta ban chua dugc dinh danh dién tu”. Néu 1a tai khoan mirc
1/mic 2 nhung da dugc kich hoat s€ hién thi théng bao “Tai khoan ctia ban da
thuc hién kich hoat”. Néu 12 tai khoan mutc 1/muc 2 chua kich hoat, thi s& kiém
tra thiét bi dang dung dé kich hoat.

- Buée 7: Kiém tra thiét bi dang dung dé kich hoat

Thiét bi dang dung dé kich hoat khong duoc gan vé6i tai khoan muc 1/
mtc 2 nao s& hién thi thong bao kich hoat tai khoan. Hoac thiét bi dang dung dé
kich hoat dang dugc kich hoat @8 str dung v6i mot tai khoan mirc 1/ mure 2 khac
s& hién thi thong bao kich hoat tai khoan trén thiét bi khéac - Nhap ma kich hoat
hé théng gii vé SMS, ngudi dan nhip ding ma OTP duge gui vé sb dién thoai
dang ky - Thiét 1ap méat khau (Budc ndy chi ap dung cho cac truong hop cong
dan chua c6 tai khoan truée khi dugce phé duyét) - Thiét 14p passcode: nguoi dan
thiét 1ap passcode gbm 6 chit s6 dé st dung cho cic tién ich trong Ung dung




Thiét 1ap cau héi bao mét: nguoi dan thiét 1ap 2 cau hoi va tra 10i bat ky
trong list cAu hoi bao mat dé thuc hién bao mét tai khoan.

I1. Huéng din sir dung tng dung VNeID

Ngudi dan sau khi kich hoat tai khoan dinh danh dién t& muc 1/muc 2
thanh cong c6 thé dang nhap va str dung cac chirc nang, tién ich trén Ung dung
VNelD nhu:

1. Giai quyét dich vu cong truc tuyén: thong bao luu tra, ding ky thudng
tra, tam tra, khai bao tam vang... s& tu dién théng tin vao céc biéu méu (form)
ding ky ma khong phéi khai béo, dién théng tin nhiéu lan gitp tiét kiém duogc
nhidu thoi gian, chi phi cho cac loai biéu mau ké khai, giam nhiéu khau thu tuc
can giai quyet

2. Céc tinh ning ndi bat; Vi gidy to, thong bao luu tru, to glac t0i
pham...gitp cdng dan co6 thé thay thé CCCD gén chip va cac loai gidy to da
dang ky tich hop hién thi trén tmg dung VnelD nhu: gidy phép 14i xe, dang ky
xe, bao hiém y té... Nhu vay, khi nguoi dan giao dich hanh chinh s& giam t6i da
c4c gidy to phai mang theo, thyc hién céc giao dich tai chinh nhu thanh toén hoa
don dién, nudc, dong bao hiém x3 hoi va bao hiém y té, chuyén tién...
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